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‘ How do consumers shop
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] 9 5th avenue store

John Smith
4 days ago

* Kk Kk ko

Helpful staff. They helped
me find these headphones

with a microphone.

e

Chatter for
Online Reviews

A communication platform to drive bookings,

A
improve loyalty and increase customer satisfaction. .- "- * %k Kk Xk
| .‘

Q Broadway store

Paula Stewart
8 days ago

Love the Google and TV sections
of the store. The environment is
so relaxing. It is one of my
favorite retail spots.
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How Chatter helps build a fountain of
trust with a new cust

SWYFT X

Well we're happy to see you back! Did you find
everything you were looking for today?

* Volume of reviews: The number of reviews a business isg key
interprets a high volume of reviews as a signal of a businfss's p
rel eva n Ce Uh-oh! Which pair was it? We'll make sure

to get them back in stock and notify you.

* Increase of reviews: We have to make it super easy to |e@ve re
also considers the diversity of reviews. This means havinf reviews-from
different people over a period of time can be beneficial.

No one of the pairs of shoes | was looking
for were 1 ut of stnck.

U

~

* Review Ratings: The overall star rating also impacts seargh rankings. — _~
Businesses with higher average star ratings are more likdly to appear in
Google's local pack. P

* Review Recency: Google's algorithm favors fresh conte
reviews as well. Regularly receiving new reviews signals
business is active and engaging with customers.

, and this applies'
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Accelerate your brand with
review solicitations

Engagement Graph
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Accelerate your brand with
review solicitations

Satisfaction Trending

Satsraction

Month



Initiations and Completions Report
Health and Wellness

Fantastic Sams
Google reviews live
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Initiations and Completions Report

Retail

Music Go Round
Google reviews live

1) chatter

cation « [ Date \/] Filter by ?Es::’sem
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Initiations and Completions Report
Automotive

All Actions @ 677.59K

Get more profile views with
our organic social listing
and reputation
management platform.

Website Visits © 135.05K | *n18% | 61.92K  Phone Calls ©304.24K
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SEO

Search Engine Optimizations

* If a review includes keywords relevant to your
business or mentions the location of your business,
it can potentially boost your local search rankings.

* Google will highlight and show your listings higher
and higher the more volume and higher rankings
you get.
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Hil On a scale of 110 5, how did
we do?

Sorry to hear that, Why didnt
yourate us a 57

This s1ore was alce, but |

wonld've ke 1o See more si2ing
aphans

Qur inventory manager has just
been notified, thank you for
letling us know,

Meineke Car Care Center
(836)

4.6

Auto repair shop in Little EIm, Texas - Open

#DATES SERVICES ~ REVIEWS  PHOTOS  ABOUT
—_—

Google review summary

5
4
3
2
1

Rate and review

4.6

(836)

Share your experience to help others

%

A

A

A

Business impact

Increase in volume of reviews

Increase overall google review rating

Increase online consumer trust

Improve SEO search ranking

More Visibility = More Traffic

13
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Looking ahead, what can Chatter do for

9:41 il D --

us next?

& tellus-now.com/swyft

SWYFT X

Well we're happy to see you back! Did you find
everything yor were looking for today?

ur oniline

No one of the pairs of shoes | wag
for were uut of stock.
are ToTrocvt

Uh-oh! Which pair was it? We'll make sure
to get them back in stock and notify you

It was a pair of white NIKE,
that were on sale

Was it any of these?

Review volumes and ratings are the fountain of y
presence. Once there is great fountain. Next ste
on maintaining and highlighting that reputation.

e Managing your listing(s)
e Highlighting your business even more (social)q

e Fixing your opportunities and building more t

@) chatter
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Feedback analytics with

industry trained Al

* Listening to you customers

* Creating action from what
you hear
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Exclusive for AAFD Members

Full enterprise-wide pilot for

30 Days (free pilot)

Includes:
* Free Setup Dashboard Access
Text: Al Generate Analytics Training
AAFD to 21222 e and Support

1}-chatter 16
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